MNOJIB30OBATEJIBCKOE

COINTAIIEHHUE
I. OOmmue moJ1o:KeHHUSA
I.1. Hacrtosmee ComtanieHue sIBiIseTCs

myOoIuIHOU 0epTOl B COOTBETCTBUU CO
crarbeit 437 ['paxk1aHCKOrO KoJeKca
Poccuiickoit @enepanuu v peryaupyeT
OTHOUIEHUS, CBA3aHHBIE C OKa3aHUEM
OO0111ecTBO C OrpaHUYECHHOM
oTBeTCTBEHHOCTRIO «Kimroksa», MHH
7718664219 (cokp. — OO0 «KitokBay)
KoHncynbranimoHHON NOAAEPKKHU 1O 3asiBKaM
[Tonb3oBareneii ¢ UCMONb30BAHUEM
Cepsuca.

[.2. HcnonwszoBanue CepBuca o3Ha4aeT
TIOJTHBIN ¥ O€30TOBOPOYHBIN aKIIETIT
Cornamenud Ilonp30Barenem.

1.3. [IpuHUMas ycaoBUs HACTOSIIIETO
Cornamenus, Iloab3oBaTenn:

1.3.1.I1loaTBepxaaET CBOE MPABO- U
JIeeCroCOOHOCTh, JOCTOBEPHOCTh CBOUX
NEPCOHANBHBIX JaHHBIX, IPUHUMAET Ha cebs
BCIO OTBETCTBEHHOCTbH 32 UX TOYHOCTb,
MOJIHOTY U JOCTOBEpHOCTh. Ha ocHOBaHuUM
®enepanbHoro 3akoHa ot 27.07.2006 Ne
152-®3 «O nepcoHaNbHbBIX TaHHBIXY,
Anmunuctpanus Caiita oOpabaTsiBaeT
MEepCOHAJIbHBIC JaHHBIC
3apeructpupoBaHHbIxX [lonp3oBareneit ¢
COOJTFOZICHUEM MIPUHITUIIOB U TIPABLIT
00pabOTKH M 3aIUTHI IEPCOHATBHBIX
JTAHHBIX.

1.3.2.ITonTBep>kaaeT CBOE coryiacue Ha
noJay4YeHue HHPOPMAIIUU O
¢yskronupoBanuu CepBuca, B TOM UUCIe
COMIAIIAETCA MOJIy4YaTh pEKJIaMHBbIE,
WHGOPMAIIMOHHBIE U UHBIE COOOIICHUS Ha
aZpec JIEKTPOHHOU MOYTHI MIIUM HOMED
TenedoHa, a TakXKe Moayyarb
COOTBETCTBYIOIIYIO HHPOPMAIIHIO B CAMOM

TERMS OF SERVICE

I General Provisions

I.1.  This Agreement is a public offer in
accordance with Article 437 of the Civil
Code of the Russian Federation and
governs relations connected with the
provision by Klyukva, Limited Liability
Company, Taxpayer Identification Number
(INN) 7718664219 (abbreviated name —
Klyukva. LLC) of Consulting Support on
User Applications using the Service.

1.2. Using the Service shall mean full and
unconditional acceptance of the Agreement
by the User.

1.3.By accepting the terms hereof, the User:

1.3.1.Confirms its legal capacity, the
accuracy of its personal data, assumes full
responsibility for their accuracy,
completeness and reliability. Based on
Federal Law No. 152-FZ dated July 27, 2006
"On Personal Data", the Site Administration
shall process personal data of registered
Users in compliance with the principles and
rules for processing and protecting personal
data.

1.3.2.Confirms its consent to receive
information about the Service functioning, in
particular, agrees to receive advertising,
informational and other messages to the
e-mail address or phone number, as well as to
receive relevant information in the Service
itself if the corresponding functionality is
available.



CepBuce pH HAJTMYUU COOTBETCTBYIOIIETO
(dyHKIHOHAMA.

1.4.®axrnueckuit nocryn Ilomp3oBarens k
Cepaucy, (hakTHYECKOE UCIIOIB30BaHUE
[Tonb3oBaresnem CepBrca BO3MOKHO TOJIBKO
Ha 000pyA0BaHUU, KOTOPOE UMEET
TEXHUYECKYI0 BO3MOXKHOCTB JJOCTYyIA K CETH
HHTepHeT (Ha KOTOPOM YCTaHOBIIEHO
HE0OX0MMOE M JOCTaTOYHOE MTPOrpaMMHOE
obecriedeHue Ajs 1ocTyna kK ceti HTepHer,
KOTOpOe UMeeT (PaKTUYECKUI JOCTYI K CeTH
HurepHer).

1.5.AnMuHuCTpanys BIpaBe OrpaHUYNTh
noctyn k CepBucy u ero pyHKIHOHAIBHOCTh
0e3 00bSICHEHHUS IPUYUH B Cllydae
HapyueHuns [lons3oBarenem ycinoBuil
Hactosgmero CoramecHus.

1.6.Hacrosimee CornamieHrue MOXXeT ObITh
W3MEHEHO U (WJIH) JOTOJIHEHO
Anmvunuctpanueit Caiita B 0IHOCTOPOHHEM
nopsiake. [Ipu 3Tom npoaoikeHue
ucnoiab3oBaHus CepBuca 1ocjae BHECEHUS
M3MEHEHUI U (WIK) JONOJHEHUH B
HacTosiee CoralieHue, 03Ha4aeT coriacue
[Tonp30Barens ¢ TAKUMHU H3MCHCHHUSIMH 1
(M11) TOTIOTHEHUSIMH.

1.7 .Iloxn netictBue Hactosero CoralieHus

1.4.The User's actual access to the Service,
the User's actual use of the Service shall be
possible only on equipment that has the
technical ability to access the Internet (where
the necessary and sufficient software for
accessing the Internet is installed, with the
actual access to the Internet).

1.5.The Administration shall have the right to
restrict access to the Service and its
functionality without explanation in case of
violation by the User of the terms hereof.

1.6.This Agreement may be amended and
(or) supplemented by the Site Administration
unilaterally. At the same time, continued use
of the Service after making changes and (or)
additions hereto shall mean the User's
consent to such changes and (or) additions.

1.7.All services actually functioning at the

MOATAAI0T BCe peanbHo PyHKIMOHUpYomue moment, as well as any their subsequent

Ha JIaHHBII MoMeHT yciyru CepBuca, a
TakKe JII0ObIe UX TOCIEAYIONIIe
MOI[I/Iq)I/IKaI_II/II/I U IMOABJIAOIIUECA B
JAJIbHENIIEM JIOIIOJIHUTEIIBHBIE YCIIYTH
Cepguca.

1.8.Cornanienue, 3aKi04aeMoe MyTemM
aKlernTa HacTosmend oQepTsl, He TpedyeT
JIBYCTOPOHHETO MOJIMUCAHUS U
JEHUCTBUTENLHO B JIEKTPOHHOM BUJIE.

1.9.Hacrosimuii JOKyMEHT sIBIIsI€TCS
fopuanyecku o0s3biBarouM CoranieHuem
mexay lons3zoBarenem (Ilonb3oBarensamu)
Caiita u Anmuanctpanueit Caira.

II. TepMuHbI M onpeaeeHus

modifications and additional services that
appear in the future on the Service shall be
covered by this Agreement.

1.8.The agreement concluded by accepting
this offer shall not require bilateral signing
and shall be valid in electronic form.

1.9.This document is a legally binding
Agreement between the User (Users) of the
Site and the Site Administration.

I11. Terms and Definitions



Apmunucrpanus Caiita —

Site Administration shall mean authorized

YIIOJTHOMOYEHHBIE PaOOTHUKH Ha yrpasieHue employees to manage the Site, actingon

CaiitoM, aeiicTByromue oT OOIIECTBO C
OTPaHUYEHHOM OTBETCTBEHHOCTHIO
«Kmoksa» (MHH 7718664219), koTopbie
obecmneunBaroT pabory CepBuca;

Bomnpoc I[Tosib30BaTesisi — TEKCTOBOE
onucaHue B 3asiBKE HA PYCCKOM SI3bIKE
cuTyanuu (00CTOSITENBCTB), COAEpIKAIIIEE
YETKYIO U MOHITHYIO (POPMYIUPOBKY
uHTepecyromiero [lomp3oBarens Bonpoca;

3asiBka — obpamienue [lons3oBarens ¢
ucroibp3oBanreM CepBrca 3a MOyIeHUEM
KoHcynbpranimoHHOM MOAACPKKU IO BOIIPOCY
ydactusi B Meponpustusx ®opyma Oymy1iero
BPUKC. O6naunblii TOpOI;

KoncyabrannoHHas noaaepxKa —
npenocrasienue Iloap3zoBaremnto
KOHCyNbTallMOHHBIX YCIIyT U MH(DOPMaIIH
110 BOIIPOCAM, CBSI3aHHBIM C IIPOBEJECHUEM
meponpustusa «Popym Oynymero BPUKC.
O0nauHbIi rOpo/1y, 3aINIAHMPOBAHHOTO HA
nepuoz ¢ 18 mo 19 cents0ps 2024 1., Mmecto
nposenenus: . Mocksa, ' BYK r. MockBbl
«MK3 «3APAJIBE» .

behalf of Klyukva, Limited Liability
Company (INN 7718664219), which ensure
the operation of the Service;

User's Question shall mean a text
description in the Application in Russian of
the situation (circumstances), containing a
clear and understandable wording of the issue
of interest to the User;

Application shall mean the User's appeal
using the Service for obtaining Consulting
Support on participation in the events of the
BRICS Future Forum;

Consulting support shall mean providing the
User with Consulting Services and
information on issues related to the holding
of the BRICS Future Forum event, scheduled
for the period from September 18 to
September 19, 2024, venue: Moscow, State
Budgetary Institution of Culture of Moscow
ZARYADIE MCH.

It shall be carried out remotely orally by

OcyuiecTBisieTcst IMCTaHIIMOHHBIM criocoOoMm telephone and (or) in writing by e-mail;

B YCTHOI (popMe MmocpeicTBOM Tene(pOHHON
CBSI3U U (WJIM) B MUCbMEHHOM Qopme 1o
AIIEKTPOHHOM TOYTE;

KoncyabTranus (0TBeT) — MHEHHE 110
3aJJaHHOMY BOIIPOCY, OCHOBaHHOE Ha 3HAHUU
npaBwi npoBeacHus Gopyma OyayIero
BPUKC. Obnaunblii TOpOI, a TAKXKE
nonoxenuii YcraBa OOIIECTBO ¢
OTPAaHHYEHHOU OTBETCTBEHHOCTHIO
«Kmoxsa» (MHH 7718664219), Hocs1uee
WH(POPMAITMOHHBIN XapaKTep U He
SBIIFOIICECST 00S3aTEIbHBIM TSI
ITonb3oBarens;

IMonb3oBaTesb — CyObEKT, 3aOJIHUBIINN
OHJIalH-(popMy 3asBKU WM 33AaBIIHUIHI

Consultation (reply) shall be an opinion on
the question asked, based on knowledge of
the rules for holding the BRICS Future
Forum, as well as the provisions of the
Articles of Association of Klyukva, Limited
Liability Company (INN 7718664219),
which shall be for informational purposes and
shall not be binding on the User;

User shall mean an entity that has filled out
the online Application form or asked a



Bonpoc Ha CaiiTe 1 NpUHABLINI yCIOBUS
HacTosero CornameHus;

CaiiT — COBOKYITHOCTb TEKCTOB,
rpagu4IecKux IEMEHTOB, AU3aliHa,
N300paKEHUM, TPOrPaAaMMHOTO Koz, (poTo- u
BUJICOMATEpPUAJIOB U UHBIX PE3yJIbTaTOB
UHTEIJICKTYaIbHON AESITENbHOCTH
Anvunuctpanuu Caiita, coaepKanuxcs B
ceTy VIHTepHET 1oJl AOMEHHBIM UMEHEM
cloudcityconf.com,;

CepBHC — QYHKIIMOHA C UCTIOIH30BAHHEM
OHJIAaWH-POPMBI 3asIBKH, pa3MEIICHHON Ha
Caiite, no3omsromuii [loas3oBaresto
00paTuThCS 3a MOMYyUYEHUEM
KoHCynbTaninoHHO#M TOIACPIKKH;

III. IHpeamer Cortamenus

3.1.Ilpenmetom HacTosmiero CornameHus
siBIIsieTCs npefoctanieHue [lomp3oBarento
noctymna Kk CepBUCY B IEJSIX OKa3aHUS
KoHCynbTallMOHHOM MOAAEPIKKH.

3.2. KoHcynpranyoHHas noaaepkKa
OKa3bIBaeTCs MO 3asiBKE Ha 0€3BO3ME3IHOM
OCHOBE.

IV. IlpaBa u 00s13aHHOCTH
IToab3oBaresns

4.1. IIpasa Ilonp30oBarens:

4.1.1.11ony4nTts 1OCTYN K UCHOJIBb30BAHUIO
Cepsuca.

4.1.2.I1onmp30BaTbCs BCEMU
npeycMOTpeHHBIME CepBUCOM yCITyraMHu.

4.1.3. 3agaBaTh M100BIE BOMPOCHI
Anmvunuctpauuu Caiita, OTHOCAIIUECS K
yciyram CepBuca, 110 JIEKTPOHHOM T04TE,
yepe3 KOMMEHTapuu Ha ctpanunax Caiita
i GopMy 0OpaTHOM CBA3H.

4.1.4. ITons3oBarbest CepBrucoM
UCKJTIOUUTENBHO B IEJIAX U MOPSIJIKE,
npeaycMoTpeHHbIX CornameHueM 1 He

Question on the Site and accepted the terms
hereof;

Site shall mean a collection of texts, graphic
elements, design, images, program code,
photo and video materials and other results of
intellectual activity of the Site Administration
contained on the Internet under the domain
name cloudcityconf.com;

Service shall mean functionality using the
online Application form posted on the Site,
allowing the User to apply for Consulting
Support;

III.  Subject of the Agreement

3.1.The subject of this Agreement shall be
provision of access to the User to the Service
in order to provide Consulting Support.

3.2.Consulting Support shall be provided
under the Application free of charge.

IV.  Rights and Obligations of the User

4.1. User rights:

4.1.1.Get access to use the Service.

4.1.2.Use all the services provided by the
Service.

4.1.3. Ask any questions to the Site
Administration related to the Service by
e-mail, through comments on the Site page or
the feedback form.

4.1.4.Use the Service solely for the purposes
and in the manner provided for by the
Agreement and not prohibited by the
legislation of the Russian Federation.



3aIPEILEHHBIX 3aKOHOIATEIBCTBOM
Poccuiickon ®enepanuu.

4.1.5. B cimyyae BOZHHUKHOBEHUS BOIIPOCOB U
IpeTeH3uii co croponsl [lonb3oBatens on
BIIpaBe 0OpaTUTHCS K AJIMUHUCTPALUU
Caiira no TenedoHy WM UHBIM JOCTYITHBIM
CIIOCOOOM.

4.1.6.0t1o3Bath coracue Ha 00padoTKy
IMEPCOHAIBHBIX TAHHBIX, MTPEAOCTABICHHOC
[Tonp30BaTeneM B COOTBETCTBUU C
ycIoBHAMH HacTosiiiero CornameHus, myTemM
HarpasiieHus [lop30BareneM Wi ero
peCcTaBUTeNIEM B aipec AIMUHUCTPALIUU
CaiiTa CKaHUPOBAaHHOW KOITUHM MUCbMEHHOTO
3asIBJICHHS Ha OT3BIB COIVIacUsl Ha 00paboTKy
NEPCOHAIBHBIX JaHHbIX.

4.2. Oos3agaoctu [Tonp3oBares:

4.2.1. [IpenocTaBisiTh 1O 3aMPOCy
Anvunuctpanuu Caidta I10MOJTHUTEIbHYIO
uH()OpPMAIIIIO, KOTOpast UMEET
HETMOCPEACTBEHHOE OTHOIIICHUE K
pe1ycMOTpeHHbIM CEpBUCOM YCIyTaM.

4.2.2.Cobnronate UMYILECTBEHHBIE U
HEMMYIIIECTBEHHBIE ITPaBa aBTOPOB M WHBIX
paBoOOIaaTeNeil P NCTIOTh30BAHUH
Cepauca.

4.1.5. In case of questions and claims from
the User, it shall have the right to contact the
Site Administration by phone or in any other
available way.

4.1.6.Withdraw consent to the processing of
personal data provided by the User in
accordance with the terms hereof by sending,
by the User or its representative, a scanned
copy of a written application to withdraw
consent to the processing of personal data, to
the Site Administration.

4.2. User obligations:

4.2.1. Provide additional information at the
request of the Site Administration that is
directly related to the Service.

4.2.2.Comply with the property and
non-property rights of authors and other
copyright holders when using the Service.

4.2.3.He npeanpuHuMath aeiictBuid, koropsie 4.2.3.Take no actions that may be considered

MOTYT PacCMaTPUBATHCS KaK HAPYIIAIOIIHE
HOpMalibHYI0 paboty CepBuca.

4.2.4 He pacnpocTpaHsiTh ¢ UCMOJIb30BAaHUEM
Cepsuca J1100y10 KOHPUISHITUATBHYIO U
OXpaHAEMYI0 3aKOHOJIaTEIbCTBOM
Poccutiickoit @enepanuu nHGopmamio o
(hbU3UIEeCKUX MO0 IOPUIUICCKHUX JTHIaX.

4.2.5.1306eraTh 1100BIX NCHCTBUM, B
pe3yabTaTe KOTOPBIX MOKET OBITH HapyIlIeHa
KOH(PUACHITUATFHOCTh OXPAHIEMOM
3aKoHOAAaTeNbCTBOM Poccuiickoit denepanuu
UHpOpMAIIIH.

4.2.6.He ucnons3zoBars CepBUC C LIEIbIO:

as disrupting the normal operation of the
Service.

4.2.4.When using the Service, distribute no
information about individuals or legal entities
that is confidential and protected by the
legislation of the Russian Federation.

4.2.5.Avoid any actions that may violate the
confidentiality of information protected by
the legislation of the Russian Federation.

4.2.6.Not use the Service for the purpose of:



— IIponaranasl HACUIIMS, KECTOKOCTH,

HEHABUCTH U (WIH) JUCKPUMHUHALIUN
10 PacoOBOMY, HAI[MOHAJILHOMY,
MIOJIOBOMY, PEJIUTHO3HOMY,
COLIMAJILHOMY TpPU3HAKAM,
pacnpocTpaHEeHUs HEOCTOBEPHBIX
CBeJIeHUs U (WJIH) OCKOPOJICHHH B
aJipec KOHKPETHBIX JIHII,
OpraHM3aIlfii, OpraHOB BIACTH.

[ToOy>xaeHus K COBEPILIECHUIO

IIPOTUBOIIPABHBIX IEUCTBUH, a TAKXKE
COICMCTBUS JIUIaM, JSUCTBHUS
KOTOPBIX HAaIIPABJICHBI HA HAPYLICHUE
OTpaHUYECHUH U 3aIIPETOB,
JEUCTBYIOIIUX HA TEPPUTOPUHU
Poccuiickon ®enepanun.

Brigaun cebs 3a Apyroro yenoBeka

WJIH TIPEJICTABUTENSI OPraHU3alnun
W/Wam coo0miecTBa 0e3 JOCTaTOIHBIX
Ha TO TIPaB, B TOM YHCJIC 3a
COTPYIHUKOB AJIMUHUCTPAIHH
Caiita, a Tax)ke IPUMEHSTH JHO0bIE
npyrue GopMbI U CTIOCOOBI
HE3aKOHHOTO IPEeJCTaBUTENbCTBA
JpyTUX Ul B ceTh MHTepHeT, a
Taxke BBonUTh [lonp3oBareneit unu
Anmunucrtpanuto Caita B
3a01y’k/IeHuEe OTHOCUTEIFHO CBONCTB
U XapaKTePUCTUK KaKUX-THO0
CYOBEKTOB MK OOBEKTOB.

HecaHKHI/IOHI/IpOBaHHOFO A0CTyIIa K

¢yukuusm Cepsuca, JII0OBIM APYTHM
CHCTEMaM WJIH CeTSIM, OTHOCSIIIUMCS
K nanHomy CepBucy.

— Propaganda of violence, cruelty,

hatred and (or) discrimination on
racial, national, gender, religious,
social grounds, dissemination of false
information and (or) insults against
specific individuals, organizations,
authorities.

Inducement to commit unlawful acts,

as well as render assistance to persons
whose actions are aimed at violating
the restrictions and prohibitions in
force on the territory of the Russian
Federation.

Impersonation of another person or

representative of an organization
and/or community without sufficient
rights, including employees of the
Site Administration, as well as use
any other forms and methods of
illegal representation of other persons
on the Internet, as well as mislead
Users or the Site Administration about
the properties and characteristics of
any subjects or objects.

Unauthorized access to the Service

functions, any other systems or
networks related to this Service.

— Hapymenus cucrembl 6€3001aCHOCTH — Violations of the security or

i ayTenTudukanuu Ha Caiite. authentication system on the Site.

4.2.7.11omHOCTBIO 03HAKOMHUTLCS C
yCIoBHsIMH HacTosmero CornameHus 1

4.2.7.Read the terms of this Agreement in full
and comply with all the terms hereof.



CO6J'II'OI[3.TB BCC yCJIOBUS HACTOALICTO

CornmaleHust.
V. YcioBus oxkazaHus V. Terms and Conditions for
KoHcybTalilHOHHON MOAIEPIKKH Consulting Support

5.1. OcHoBHBIME TpeOoBaHUAMH K oka3aHuio 5.1.The main requirements for the provision
KoncynsrannonHoii nogaepxku seisirorcs:  of Consulting Support are:

— JI0OCTOBEPHOCTb M CBOEBPEMEHHOCTD — reliability and timeliness of the
npeCcTaBIsieMoi HH(OpMaIH; information provided;
— YETKOCTh B U3JIOKEHUU UH(OpMAIINH; — clarity in the presentation of
information,;

— TMOJIHOTA UH(OpPMAIHH. — completeness of information.
5.2 I1onp30BaTens GOpMyIUpPYyET BOIIPOC, 5.2.The User shall formulate a question,
OTIHCHIBAasI KOHKPETHBIE OOCTOSATENHCTBA U describing specific circumstances and
CUTYaLUIO. situations.

5.3.000 «KiroxBa» umeet npaso 3anpocutsb 5.3.Klyukva LLC shall have the right to
JIOTIOJIHUTENbHYI0 HH(popMaluio, umerontyto request additional information relevant to the
3HaYeHue 11 okazaHust Koncynprannonnoit provision of Consulting Support on the User's
noazepkku o Borpocy Ilonb3oBarens. Question.

5.4.Ecnu Bonpoc Ilonb3oBarens nmeer 5.4.1f the User's Question is of a general
o0IIMii XapakTep, TO €CTh COIEPKUT MPOCKOy nature, that is, it contains a request to
ornucarb o0mmi nopsinok ocymectBieHust  describe the general procedure for carrying

KaKUX-JIN0O NEHCTBUI WITH out any actions or to characterize any
OXapaKTepH30BaTh Kakue-1mOo oTHomeHus B relationship in general, then Klyukva, LLC,
nenoMm, To OO0 «KirokBay» B OTBETE Ha in response to the User's Question, shall have
Bompoc INonb3oBarens Bnpase npeaioxkuth the right to offer the User to familiarize itself
03HAKOMHTHCS C MaTepUaliaMu, with the materials posted in the public

pa3MeIIeHHbIMHI B OTKPBITOM J0cTyTe, myTeM domain by sending Internet links to these
ornpaBku [lonb3oBarento nHTEpHET-CChUTOK materials to the User.
Ha TaHHbBIC MaTEPHAJIBI.

5.5.Ecnu ITonb3oBarens, yrounsist orBet OO0 5.5.1f the User, clarifying the answer of

«KirokBay, hakTruecku 3a/1aeT HOBBIT Klyukva, LLC, actually asks a new
CaMOCTOSTEINBHBIN Bompoc, To OO0 independent question, then Klyukva, LLC
«KiroKBa» MOXeT OBITh TPEATIOKEHO may offer the User to formulate the question
[Tonme3oBaremto chopmynupoBaTh Borpoc Kak as an independent one by filling out an
CaMOCTOSITENIbHBIN, 0()OPMHUB additional Application.

JIOTIOJIHUTENbHYIO 3asIBKY.

5.6.AnmunucTpanus caifta He otBeuaeT Ha  5.6.The Site Administration shall not answer
Bomnpoc [Tonp3oBaresns B ciryyasix, €Ciu: the User's Question in cases where:



— Bonpoc [lonp3oBarens conepxur

HEHOPMATHUBHYIO JIEKCHUKY, PEKJIaMy,
Iponarasjty HaCWJIHsl, )K€CTOKOCTH,
HEHABUCTH ¥ (UJTN) TUCKPUMUHAIIUN
10 PAaCOBOMY, HallUOHAJILHOMY,
[I0JIOBOMY, PEJIUTHO3HOMY,
COLIMAIBHOMY IIPU3HAKAM,
pacrpoCTpaHEeHUE HET0CTOBEPHBIX
CBe/IeHUS U (WITN) OCKOpONIeHu B
aZipec KOHKPETHBIX JIUIL,
OpraHM3aluii, OpraHoB BIIACTH,
1no0y>XJICHHE K COBEPILIEHUIO
IIPOTUBOIIPABHBIX IEUCTBUH, a TAKXKE
COJCMCTBUS JIUIaM, JSHUCTBUS
KOTOPBIX HalpaBJ€Hbl HA HAPYILIEHUE
OTpaHUYECHUH U 3aIIPETOB,
JEHCTBYIOIIUX HA TEPPUTOPUHU
Poccuiickont ®enepanuu;

10 UHBIM OCHOBAHUAM, B CUITY

KOTOPBIX, TIO CMBICITY HAaCTOSIIIETO
CoraiieHus Uil B COOTBETCTBUHU C
JEHCTBYIOIITUM 3aKOHOIATEIHCTBOM
Poccniickont @enepannu, OTBET HA
Bomnpoc Ilonb3oBarens He naercs.

5.7.I1pu popmynupoBaHUM BOIIPOCA
[Tonb30Barensp, a Mpu OTBETE HAa HETO —
AJIMUHHCTpAIHS CaiiTa — JIOJDKHBI CIISI0BATh
OOILETPUHSATHIM CTaHAAPTaM JEJI0BOU
TICPETIMCKY, TIPUICPIKIUBATHCS
YBaXHUTEIILHOTO OTHOLICHUS PYT K IPYTY.

5.8.Cpoxk miig otBera Ha Bornpoc
[Tonb3oBarens — 15 (maTHAAIATH)
KaJICHIapHBIX THEH.

5.9.Ecnu [lonp3oBarens 3a1aeT BOMpoC,
MOJITOTOBKA OTBETA Ha KOTOPHIN TpeOyeT
0OJIBITIE BPEMEHH, Y€M ATO MPETYCMOTPEHO
CPOKOM, OIPEAECICHHBIM ITYHKTOM 5.8
Cornamenusi, O01IECTBO ¢ OrpaHUYEHHOMN
OTBETCTBEHHOCTHIO «KiIt0KkBa» He mo3mHee 5
(TITH) KaJCHIApHBIX THEH ¢ MOMEHTa
MOJTyYCHHS BOTIPOCA YBEIOMIIIET 00 3TOM

— the User's Question contains

profanity, advertising, propaganda of
violence, cruelty, hatred and (or)
discrimination on racial, national,
sexual, religious, social grounds,
dissemination of false information
and (or) insults to specific individuals,
organizations, authorities, inducement
to commit unlawful acts, as well as
assistance to persons whose actions
are aimed at violating restrictions and
prohibitions in force on the territory
of the Russian Federation;

on other grounds, due to which,

within the meaning of this Agreement
or in accordance with the applicable
laws of the Russian Federation, the
answer to the User's Question is not
given.

5.7.When formulating a question, the User,
and when answering it - the Site
Administration - shall follow the generally
accepted standards of business
correspondence, adhere to a respectful
attitude towards each other.

5.8.The deadline for answering the User's
Question shall be fifteen (15) calendar days.

5.9.1f the User asks a question, the
preparation of an answer to which requires
more time than it is provided for by the
period specified in Clause 5.8 hereof,
Klyukva, Limited Liability Company shall,
no later than five (5) calendar days from the
question receipt, notify the User thereof,
indicating the new period to provide an
answer.



ITonw3oBarens ¢ YKa3aHHUEM HOBOTO CPOKa
JJIg IPpEAO0CTABJICHUA OTBETA.

5.10.00muit cpok msst oTBeTa Ha Bompoc
[Tonp30Barens He MOeT npeBbimarh 30
(TpuaLaTh) KaJeHIAPHBIX THEH.

5.11.Teuenue cpoka Mo HaCTOSLIEMY
ComnaleHnto HaunHaeTCs Ha CIeTyOIIHM
JICHb II0CJIE KaJICHAAPHOM AaThl WIN
HACTYIUIEHUS COOBITHS, KOTOPBIMU
OIIPENIEIIEHO €ro Ha4yao.

5.12.Ecnu nocneaHuii 1eHb CpoKa
IPUXOUTCS Ha HepaOOUYHil ICHb, THEM
OKOHYAHUS CPOKA CUMTACTCS ONMMKaMIINA
CIEYIOIUN 32 HUM pabOo4Hii 1eHb.

VI. OrpanuyeHue OTBETCTBEHHOCTH

6.1.AnmMuHucTpanus Caiita npearnpuHIMAaeT

BCE BO3MOYKHBIE YCHIIUS JIJIs1 HAJIeXKaIeH
pabotsl CepBuca.

6.2.000 «KnrokBa» He HeceT
OTBETCTBEHHOCTH 3a HEUCITOJHEHHUE JTN00
HEHaJ[jIe)Kalllee NCIOJIHEHNE CBOMX
00s13aTensCTB 10 COITIAlEHUIO BCIIENCTBHE
cOOCB B TEJICKOMMYHHUKAIIMOHHBIX U
SHEPreTUYECKUX CETAX, NEUCTBUI
BPEIOHOCHBIX MTPOrpaMM, HapyIIeHUuH
(YHKIIMOHUPOBAHUS OTIEPaTOPOB,
MPEIOCTABISAIONINX YCIYTH TOCTyIA B
WuTepHer, a Takke HEAOOPOCOBECTHBIX
JEHCTBUM TPETHUX JIMII, HATIPABJICHHBIX Ha
HECAaHKIIMOHUPOBAHHBIN JOCTYH U (WIJIH)

BBIBEJICHHUE U3 CTPOS IPOTPAMMHOTO U (MJIN)

almnapaTHoro KOMINIJICKCa CepBI/ICEl.

6.3.Hacrosmum, [Tonbp3oBarens yBeqomMiIeH U

COITIACEH C TE€M, UTO, NOJIb3ysich CailToMm,
[Tonb30Barens MpUHUMAET Ha CE0ST pUCK

TOTO, YTO ITonwp30BaTenio 1 MOXKET IMOTACTHCS

KonTeHT Henoaxoasuui il BO3pacTHOM
KaTeropuu, COOTBETCTBYIOIIETO
ITonb30Barens.

6.4.1lonb30Barenb HECET MOJIHYIO
OTBETCTBEHHOCTb 3a MPEIOCTABICHNE
HEBEPHBIX CBEJICHUI, MOBJIEKIIEe 3a cO00it

5.10. The total period for answering the
User's Question may not exceed thirty (30)
calendar days.

5.11.The period hereunder shall begin on the
next day after the calendar date or the
occurrence of the event that determines its
beginning.

5.12.1f the last day of the period falls on a
non-business day, the expiration date of the
period shall be the next business day
following it.

VI. Limitation of Liability

6.1.The Site Administration shall make every
possible effort for the proper operation of the
Service.

6.2.Klyukva, LLC shall not be liable for
failure to fulfill or improper fulfillment of its
obligations under the Agreement due to
failures in telecommunications and energy
networks, malicious programs, disruptions in
the functioning of operators providing
Internet access services, as well as unfair
actions of third parties aimed at unauthorized
access and (or) disabling the software and
(or) hardware complex of the Service.

6.3.The User is hereby notified and agrees
that by using the Site, the User assumes the
risk that the User may come across Content
inappropriate for the age category of the
respective User.

6.4.The User shall be fully liable for the
provision of incorrect information, which



HEBO3MOKHOCTH HAJJIEXKAIEr0 UCIOTHEHUS
Bnanensrem Caiita cBoux 00s13aTeILCTB
nepen [lonb3oBarenem.

VII. 3akiaounreabHbIe MOJOKEHU

7.1.1lonp30Barensb, pa3mMeIaOMni Ipu
oMoy CepBuca colepkaHue, Ha KOTopoe
pacrpoCTpaHAIOTCs aBTOPCKUE IIPaBa, HECET
MIOJTHYIO TPAKIAHCKYIO U YTOJIOBHYIO
OTBETCTBEHHOCTbH 32 BO3MOXXHOE HapyllIeHHE
[paB TPETHUX JIMI] BILUIOThH O BO3MEIIECHUS
pacxonoB, noneceHHbIx OO0 «KitokBay, B
clly4ae MpebsiBICHUS TPaBo00IaAaTeNsIMU
IIPETEH3UH K ITOCIEIHEMY.

7.2 Huuto B CornameHuy HE MOKET
paccMaTpHUBaThCs KaK YCTAHOBJICHUE MEXY
ITonw3oBarenem u OO0 «KirokBay
OTHOLIEHUH TOBAPHUIIECTBA, COBMECTHOU
EeITEILHOCTH, JIMYHOTO HaiiMa 100
KaKUX-TO UHBIX OTHOIIEHUH, MPSIMO HE
npeaycMoTpeHHbIX CornaiieHrem.

7.3.HeBxitouenue B ComaiieHue
KaKUX-T100 1paB U (WIK) 00sI3aHHOCTEH
[Tomp3oBarens u (wm) OO0 «KirokBay He
MOYKET pacCMaTpPUBAThCS KaK OTKa3 OT
peanu3ainyu STUX MPaB WK UCTIOTHEHUS
ITHX 00S3aHHOCTEH.

7.4.Bce BompocCkl, 00pallieHus U MPETESH3NH,
CBSI3aHHBIC C UCITIOJIB30BAHUEM HUJIN
HEBO3MOKHOCTBIO HCTIONb30BaHust CepBuca,
a TaKKe BO3MOXKHBIM HapylLICHHEM
3aKOHOJIATEIHCTBA U (MJIM) TIPAB TPETHUX
JIUILL, TOJKHBI HAIIPABIISTHCS 10 aJIpecy:
info@brics-forum.com.

7.5.Be3ae no TeKcTy HaCTOALIETO
CornaiieHus, ey He yKa3aHO UHOE, 110J

entailed the inability of the Site Owner to
fulfill its obligations to the User properly.

VII. Final Provisions

7.1.A User who posts content that is subject
to copyright when using the Service shall
bear full civil and criminal liability for a
possible violation of the rights of third
parties, up to reimbursement of expenses
incurred by Klyukva, LLC, in the event that
copyright holders present claims against the
latter.

7.2.Nothing herein may be considered as the
establishment of partnership relations, joint
activities, personal employment, or any other
relationship between the User and Klyukva,
LLC not expressly provided for herein.

7.3.Failure to include any rights and (or)
obligations of the User and (or) Klyukva,
LLC herein may not be considered as a
refusal to exercise these rights or fulfill these
obligations.

7.4.All issues, appeals and claims related to
the use or inability to use the Service, as well
as possible violation of the law and (or) the
rights of third parties, shall be sent to:
info@brics-forum.com.

7.5.Throughout the text hereof, unless
otherwise indicated, the term "legislation"

TEPMHUHOM «3aKOHOAATeNbCcTBOY» MoHuMaercst shall mean the legislation of the Russian

3aKoHONAaTeNbCTBO Poccniickont Peaepannu.
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